
                                                         
 

May 6, 2020 

 

The Honorable Charles P. Rettig 

Internal Revenue Service                         

1111 Constitution Avenue, N.W. 

Washington, D.C. 20224 

Dear Commissioner Rettig: 

Due to the ongoing coronavirus pandemic, millions of families across the country are 

experiencing financial hardship and uncertainty. The economic impacts of this crisis are wide-

ranging and have been felt in every community across the United States. To address this need 

and provide some financial relief, Congress passed and the President signed the bipartisan 

Coronavirus Aid, Relief, and Economic Security (CARES) Act. This legislation created a one-

time economic impact, or stimulus, payment to eligible recipients.  

Beginning in April, the Internal Revenue Service (IRS) began delivering these checks to eligible 

recipients. While we appreciate that millions of checks have already been delivered, we also 

recognize that there are also millions of taxpayers still in need who are still waiting on these 

economic lifelines. Many of these taxpayers are also still waiting on information about the status 

of their payment. We understand that delivering millions of these economic impact payments is a 

monumental effort. However, an inability to provide people with information about the status of 

their payment—information that could help these families plan for and survive this crisis—is 

unacceptable. 

Although the Get My Payment tool was created to provide information on the status of these 

economic impact payments, this tool has been an unusable resource for many of our constituents. 

Moreover, taxpayers experiencing problems with this tool are not able to call and talk to IRS 

customer service representatives about any of the issues they are experiencing. IRS phone lines 

supported by customer service representatives are not staffed at this time, as these workers have been 

asked to stay home.  

Protecting workers by not having them report to their offices is entirely appropriate and acceptable. 

However, the inability of a U.S. Federal Agency to coordinate call center telework for customer 

service representatives is not. We call on the IRS to share information to Congress as to the obstacles 

they are facing in facilitating telework, particularly for customer service representatives. If this 

inability to engage in telework is an active choice, we ask the agency to provide their rationale for this 

choice. We also call on the IRS to provide their plan to address the building backlog of work that 

is not being done due to the inability to telework, including the processing of taxes filed on paper 

and the distribution of tax refunds.  

As a lifeline for our country’s taxpayers, these economic impact payments are critical to the 

financial wellbeing of families across the United States. Taxpayers need accurate, current 

information about the status of these payments—both to address any issues causing a delay and 

to organize their financial planning accordingly. The lack of any information that millions of  



                                                         
 

American taxpayers are currently experiencing increases hardship and uncertainty at a time when 

Americans are struggling most. 

Thank you, Commissioner Rettig, for your attention to this critical matter, and for the IRS’ work 

to address the economic impacts of this pandemic. Your swift action on this issue will help 

alleviate the concerns of taxpayers across our country. 

Sincerely,  

 

 

_________________________ 

Abigail D. Spanberger  

MEMBER OF CONGRESS 
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